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OBJECTIVE

To obtain a position that allows for personal creativity and success, utilization and advancement of skills,
long-term development opportunities and to help the company improve business operations.

AWARDS / AFFILIATIONS

Rhode Island American Society of Landscape Architects Merit Award 2012

Magna Cum Laude 2012, American Society of Landscape Architects

Rhode Island American Planning Association Student Project 2010

Perfect Attendance 2006, Certificate of Excellence, 2005

Honor Society of Sigma Lambda Alpha, National Society of Collegiate Scholars (NSCS)

EDUCATION / TRAINING / SKILLS

2009 — 2012 University of Rhode Island Kingston, RI
Bachelor of Science in Landscape Architecture GPA: 3.56 / Deans List
2004 — 2006 Motorcycle Mechanics Institute Orlando, FL
Certified Harley Davidson Technician GPA: 3.95
2002 — 2004 Alaska Bible College Glennallen, AK

Bible Certificate

AutoCad, SketchUp, Photoshop, G.1.S., Autodesk Impression, Microsoft Word, Excel, PowerPoint,
Windows, Internet Explorer, Public Speaking

PROFESSIONAL EXPERIENCE

2009 - 2012 University of Rhode Island Kingston, RI
Turf Research Department Groundskeeper & Mechanic

e Responsible for maintaining and repairing company sprayers, mowers and tractors
Trained new employees in procedures and operations in accordance with company standards
Maintained grounds according to individual customer’s needs and specifications
Responsible for maintaining inventory and creating orders to meet inventory needs
Answered telephone calls professionally and assisted with inter-departmental inquiries
Managed facility’s operations and crew in absence of supervisor

2006 — 2008 Russ’ Ocean State Harley-Davidson Warwick, RI
Service Operator & Service Technician
e Greeted customers, discussed accessories customization and completed purchase process
e Acted as single point of contact for client pickups and deliveries while providing exceptional
customer service
e Met with customers to discuss repair options and explained service procedures
e Maintained a detailed and accurate record of all repairs conducted for the customer’s review
e Resolved any customer complaints in order to maintain customer satisfaction




